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This policy is intended to foster an environment where the stakeholders and staff of the Regie
Libanaise Des Tabacs Et Tombacs feel that every manager's door is open for communication and
discussion about any matter of importance. Regie undertakes to grant its stakeholders and
employees and contractual the right to submit any suggestion, complaint, or share any potential
hazard or incident arising out of work that could or does result in injury and ill health and welcomes
them as a valuable means to develop the quality of its services.

Regie believes that fostering a culture that encourages and supports open dialogue leads to a more
productive working environment.

Therefore, the Regie supports communication and encourages trying to solve problems that arise in
the work environment, by talking with higher officials or other managers.

In the event that it is not possible to communicate with the direct supervisor, any employee and
contractual may:

- Report to the Human Resources Department to resolve the issue or any complaints or
concerns regarding questionable treatment or alleged violations.

Any stakeholder or employee and contractual may also:

- Submit any suggestion or complaint or report any potential threat on concern through a
dedicated complaint box available at all Regie premises, through the official Regie website and
social media pages.

To the extent possible, any complaint should be factual rather than speculative, and should
contain as much specific information as possible to allow for proper assessment. communicate
directly with the H&S department to report an incident that might or might not results in an
injury or ill health

By adopting this policy, Regie can address most concerns and help find solutions or clarifications.
Regie is committed to maintaining the confidentiality of concerns reported by stakeholders or
employees and contractual under this policy and to ensuring protection against all forms of revenge
and retaliation. Issues and complaints shall be dealt with transparently, in a fair and efficient manner,

and viewed by the General Manager in person.

Any breach of this policy may lead to employee and contractual disciplinary actions.
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