QUALITY, HEALTH
AND SAFETY POLICY
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Proud of our history, reputation and culture of excellence and honored to have
an active role in supporting the national economy, the Lebanese Regie for
Tobacco strives to become one of the most sustainable companies in the
region by committing to the UN Sustainable Development Goals (SDGs)

At Regie, we are committed to:

- Continuously improve the quality of our tobacco products.

- Achieve customer satisfaction and conform to client requirements and
expectations.

- Adhere to applicable legal requirements and client requirements as well
REGIE's own requirements.

- Ensure —and constantly improve - worker health, safety and wellbeing.

- Prevent injury and ill-health among our workers, contractors and visitors and
to ensure a safe and healthy workplace.

- Continuously improve our management system which integrates the
requirements of ISO 9001:2015 and ISO 45001:2018 for both quality and health
& safety.

In order to achieve our objectives, we shall:

- Set clear objectives that are regularly monitored and analyzed.

- Examine and address any significant risk, complaint or nonconformity.

- Aim to eliminate health and safety hazards and reduce risks.

- Include our team members in the establishment of the management system
through consultation and participation, training and promotion of blameless
reporting.

This policy is communicated both internally and externally to all interested
parties and is constantly reviewed by the board of directors. All necessary
resources shall be provided for the fulfillment of the commitments outlined in
this policy.

CEO - GENERAL DIRECTOR
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